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Basic Life Support - The Urban Setting 
  

Obtain history 
Call for help if necessary 

Find injuries/illness 
Treat injuries/illness 

Monitor casualty 

 If unsure breathing is normal, treat as 

though it is not. 

 Only stop to recheck casualty if they 

start breathing normally. 

 If possible change rescuers every 1-2 

minutes to reduce fatigue. 

 Send or go for help as soon as possible 

SEND FOR HELP 

000 / 112 (Australia) 

OPEN AIRWAY 

Use head tilt/chin lift 

Place casualty in Recovery 

Position 

Monitor casualty 

CHECK BREATHING 

Look Listen Feel 

30 Compressions 

2 Rescue breaths 

Use AED if available 
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DANGER 

Ensure the scene is safe 

LOOK FOR & REMOVE 
Risks 

Hazards 

RESPONSE 

Touch & Talk ‘COWS’ Wait for expert 
assistance 
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